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TITLE: 

SADA SLAMS HPCSA FOR OUTRAGEOUSLY HIGH ANNUAL REGISTRATION FEES AND ASKS 

WHETHER THE COUNCIL HAS GONE ROGUE 

 

STATEMENT: 

Association vows to do all in its power to prevent its members from being subjected to untenable 

increases 

  

GAUTENG – 9th March 2020 

 

JOHANNESBURG, 10 February 2020 — The South African Dental Association (SADA) is outraged at 

the unjustifiable increases communicated by the Health Professions Council of SA (HPCSA) for the 

annual registration fees payable by practitioners registered under the Health Professions Act, including 

dentists, dental specialists and others. 

 

SADA is of the view that the HPCSA has gone rogue, and on behalf of its members and the professional 

at large it urgently calls on the Council to suspend and review its annual fee increase for 2020, and to 

demonstrate an appreciation of the economic reality in South Africa with an increase based on the 

consumer price index (CPI), and then manage its budgets within those parameters. 

 

SADA is vehemently opposed to the announced 2020 fees and if the Association does not get a 

reasonable accommodation of its concerns, it will do everything in its power to ensure its members are 

not subjected to untenable increases, which will put even more pressure on an already financially 

strained profession. “This is a fight we are prepared to take on “says Mr KC Makhubele, SADA CEO 

 

Responding to the announcement in Board Notice 11, published in the Government Gazette Number 

43024 of 17 February 2020, Makhubele said: “Health practitioners have made a mistake of not 

vehemently challenging these increases in the past and it seems that the HPCSA is emboldened and 

doubled up on the increasing percentage. The HPCSA has indeed gone rogue and has to be stopped!” 

 

He said SADA has urgently raised its serious concerns in a letter dated March 5, 2020, to the HPCSA, 

where it outlined its objections over the registration fee increases for 2020, which are ranging from 

21.65% to 21.24% for dentists and dental specialists, respectively. These fees are payable by 

practitioners by April 1, 2020. 

  

“This follows from 12.29% and 12.13% for dentists and dental specialists from 2018 to 2019,” said 

Makhubele. “Both increases are substantially above CPI. These fees are extremely high and they do 

not reflect the realities on the ground.  
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“The nation’s economy remains soft, practitioners’ reimbursements are down, overhead costs are up; 

regulatory compliance is increasing; private practice is a tough business but so is the public sector. 

Most businesses — large or small, product or service, retail or otherwise — are feeling a financial pinch, 

including business operated by our members. The cost of running a practice is becoming prohibitively 

expensive as practitioners are forced to perform more and more administrative tasks without 

reimbursement.  

 

“A poor economic climate, low medical aid tariffs which are below inflation, and has been the case for 

many years, and other regulatory developments have increased the financial strain on health 

practitioners.” 

 

SADA is particularly disturbed by the fact that the HPCSA did not consult with its constituents who are 

registrants with the Council and directly affected by such increases. The Council has sought to 

unilaterally impose exorbitant increases while neglecting to inform its members, the Association of what 

the reasons were for the double-digit percentage increases.  

 

SADA asks: Why have they implemented such fees? Is this to line their pockets and continue to sustain 

the dysfunction HPCSA, as per the Ministerial Task Team (MTT) Report chaired by Professor Bongani 

M Mayosi in October 2015, which found that the HPCSA is a deeply dysfunctional mega-organisation 

of 12 professional boards which lacks coherence and cohesion.  

 

Dysfunction and ineffective? “Is this what we must pay for? Did they not anticipate that this will be met 

with dissatisfaction? Is the HPCSA really so far removed from its constituents? SADA only became 

aware of the increases following the publication in the government gazette,” said Makhubele, who 

added that the report of the MTT found the HPCSA is unable deliver effectively and efficiently on its 

primary objects and functions in terms of the Health Professions Act 56 of 1974.  

 

“The status quo of the ineffectiveness of the HPCSA has not changed since 2015; these fee increases 

by the HPCSA are but one of the symptoms of the malaise. SADA has tried to engage the various levels 

of the HPCSA but they don’t seem to be willing or capable of changing for the better. We are always 

met with arrogance, indecision, inordinate delays and half-hearted responses.” 

 

The increases become more distasteful and unreasonable when one considers the following:  

 

1. Failure of the Council in fulfilling its mandate of guiding the professions in its current form.  

2. Failure of the HPCSA to meet several critical areas, such as competing regulatory frameworks 

in higher education in terms of accreditation, registration, and quality assurance as compared to 

the regulations prescribed by the HPCSA, and increasing the scope of practice of allied oral 

healthcare professions without regard to objections of dentists and dental specialists. The 

Council has failed to lead the professions in these critical areas. 

3. Poor functioning and administration of the Council. This has caused undue hardship and 

considerable frustration to practitioners. They are frequently unable to speak to staff or obtain 

any required information sufficiently in time. 

4. Failure of the Council to properly invoice members and distribute membership cards leaving our 

members to reproduce their confirmation letter from the website. 

5. Failure to act on the recommendations of the Competition Commission Health Market Inquiry 

regarding many of the ethical rules of conduct and their anti-competitive features. 

6. Failure of the Council to act against the corporate involvement and abuse of practitioners in 

operating health facilities. Furthermore, the Council has failed to recognise the changing 

landscape in which practitioners are practising, often enforcing outdated and antiquated ethical 

rules. 
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7. Ineffective governance and operational structures of the HPCSA. There is clear evidence that 

the Council management has failed to recruit and manage staff to ensure effective and sufficient 

administration of HPCSA policies, strategies and processes; to maintain sound public relations 

with stakeholders; and to direct and oversee service delivery processes in line with principles (i.e. 

consultation, service standards, access, courtesy, information). 

 

This further strengthens SADA’s strong support of the MTT in its recommendation: “It is the view of the 

MTT that the best interests of the health system are not served by the current structure and organisation 

of the HPCSA. The MTT recommends that consideration be given to the unbundling of the HPCSA into 

at least two entities: the historic Medical and Dental Council (which constitutes a third of the current 

membership of the HPCSA) and a Health and Rehabilitation Council (for the rest of the professional 

membership of the HPCSA). These new Councils would join the South African Pharmacy Council, the 

South African Nursing Council and other autonomous councils in the Forum of Statutory Health 

Professions Councils.” 

 

SADA affirms that its members view the 2020 registration fees payable to the Council as unreasonable 

and disproportionately exorbitant in comparison to other registerable categories within the HPCSA. This 

is a unique feature of the HPCSA, in that the majority of its finances come from the contribution of 

doctors and dentists through their annual subscriptions.  

 

As such, SADA calls on all organised professions under the HPCSA to reject these increases and 

implore the HPCSA to urgently suspend its exorbitant and unjustifiable 2020 fee increases and institute 

reasonable fee increases that are in touch with reality. Failure to do so will be met with a dogged 

determination by SADA to prevent the HPCSA from crippling its members any further. We hope that 

the HPCSA will respond positively to our fair and reasonable request. 

 

Ends 

Release date: 9th March 2020 

About SADA: 

The leading professional industry membership body for dentistry in Southern Africa, the South African 

Dental Association (SADA) represents over 80% of registered dentists in the country’s private and 

public sectors. Membership is open to industry professionals from dental students to retired dentists. 

The Association is committed and engaged in processes relating to setting industry standards and 

formulating policies. Learn more about SADA at https://www.sada.co.za 

Issued by: 

KC Makhubele, Chief Executive Officer, SADA kcmakhubele@sada.co.za 

 

Contact: KC Makhubele, Chief Executive Officer, on behalf of The South African Dental Association 

Contact Details:  

The South African Dental Association 

Postal: Private Bag 1, Houghton, 2041, Gauteng, South Africa 

Telephone: +27 (0)11 484 5288 

Email: kcmakhubele@sada.co.za; info@sada.co.za 
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